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Numerous methods exist to model and analyze the different roles, responsibilities, and process levels of
information technology (IT) personnel. However, most methods neglect to account for the rigorous
application and evaluation of human errors and their associated risks. This book fills that need.

Modeling, Evaluating, and Predicting IT Human Resources Performance explains why it is essential to
account for the human factor when determining the various risks in the software engineering process. The
book presents an IT human resources evaluation approach that is rooted in existing research and describes
how to enhance existing approaches through strict use of software measurement and statistical principles and
criteria.

Discussing IT human factors from a risk assessment point of view, the book identifies, analyzes, and
evaluates the basics of IT human performance. It details the IT human factors required to achieve desired
levels of human performance prediction. It also provides a rigorous investigation of existing human factors
evaluation methods, including IT expertise and Big Five, in combination with powerful statistical methods,
such as failure mode and effect analysis (FMEA) and design of experiment (DoE).

Supplies an overview of existing methods of human risk evaluation●

Provides a detailed analysis of IT role-based human factors using the well-known Big Five method for●

software engineering
Models the human factor as a risk factor in the software engineering process●

Summarizes emerging trends and future directions ●

In addition to applying well-known human factors methods to software engineering, the book presents three
models for analyzing psychological characteristics. It supplies profound analysis of human resources within
the various software processes, including development, maintenance, and application under consideration of
the Capability Maturity Model Integration (CMMI) process level five.
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From reader reviews:

Jimmy Torres:

The event that you get from Modeling, Evaluating, and Predicting IT Human Resources Performance may be
the more deep you digging the information that hide in the words the more you get interested in reading it. It
does not mean that this book is hard to comprehend but Modeling, Evaluating, and Predicting IT Human
Resources Performance giving you thrill feeling of reading. The copy writer conveys their point in certain
way that can be understood through anyone who read that because the author of this reserve is well-known
enough. This book also makes your own personal vocabulary increase well. Therefore it is easy to
understand then can go with you, both in printed or e-book style are available. We advise you for having this
specific Modeling, Evaluating, and Predicting IT Human Resources Performance instantly.

Mary Flynn:

Reading can called imagination hangout, why? Because while you are reading a book specifically book
entitled Modeling, Evaluating, and Predicting IT Human Resources Performance your mind will drift away
trough every dimension, wandering in each aspect that maybe unknown for but surely can be your mind
friends. Imaging every single word written in a book then become one form conclusion and explanation in
which maybe you never get just before. The Modeling, Evaluating, and Predicting IT Human Resources
Performance giving you one more experience more than blown away your thoughts but also giving you
useful facts for your better life in this era. So now let us explain to you the relaxing pattern at this point is
your body and mind are going to be pleased when you are finished examining it, like winning a casino game.
Do you want to try this extraordinary investing spare time activity?

Sara Matthews:

Many people spending their period by playing outside using friends, fun activity having family or just
watching TV all day long. You can have new activity to enjoy your whole day by studying a book. Ugh, do
you consider reading a book can definitely hard because you have to take the book everywhere? It all right
you can have the e-book, delivering everywhere you want in your Cell phone. Like Modeling, Evaluating,
and Predicting IT Human Resources Performance which is obtaining the e-book version. So , why not try out
this book? Let's notice.

Daryl Pena:

What is your hobby? Have you heard in which question when you got pupils? We believe that that problem
was given by teacher to their students. Many kinds of hobby, Everyone has different hobby. And you know
that little person including reading or as reading become their hobby. You need to understand that reading is
very important in addition to book as to be the point. Book is important thing to include you knowledge,
except your own teacher or lecturer. You see good news or update with regards to something by book.
Amount types of books that can you take to be your object. One of them is actually Modeling, Evaluating,



and Predicting IT Human Resources Performance.
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