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This book is a strategy guide for salespeople to help them level the procurement playing field by showing
readers how to assess the game procurement plays, describing proven ways to resist discounting and protect
margins, demonstrating ways to keep value at the forefront of negotiations, offering targeted tactics to
protect hard-earned profits from mindless discounting, and detailing eight strategies effective in any type of
pricing negotiation. Negotiating with Backbone brings together key insights, actionable practices, and
state-of-the-art tools for:

Resisting discounting, and keeping value at the forefront of negotiations●

Implementing targeted tactics to protect hard-earned profits●

Negotiating with price buyers, relationship buyers, value buyers, and "poker players"●

The Truth About Negotiations, Second Edition  shares even more proven principles for handling virtually
every negotiation situation. Building on her widely praised First Edition, Leigh Thompson delivers more
than 50 real solutions for the make-or-break scenarios faced by every negotiator. In this edition, Thompson
adds powerful new “truths” and techniques for negotiating across generations and cultures, negotiating in
virtual/online environments, and more. Thompson:¿

Provides realistic game plans that work in any negotiation situation●

Focuses on the two key tasks of any negotiation: how to create win-win deals by leveraging information●

carefully collected from the other party; and how to effectively lay claim to part of the win-win goldmine
Demonstrates how to handle less-than-perfect situations, such as getting called on a bluff, establishing trust●

with someone you don’t trust, recognizing when to walk away, negotiating with people you don’t like —
and conversely, negotiating with people you love, and who love you¿
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From reader reviews:

Julia Hale:

Have you spare time for any day? What do you do when you have more or little spare time? Sure, you can
choose the suitable activity to get spend your time. Any person spent their very own spare time to take a
stroll, shopping, or went to the Mall. How about open or even read a book eligible Learn Successful Sales
and Negotiation Tips (Collection)? Maybe it is for being best activity for you. You already know beside you
can spend your time with your favorite's book, you can cleverer than before. Do you agree with its opinion or
you have different opinion?

Amanda Dell:

In this 21st hundred years, people become competitive in most way. By being competitive now, people have
do something to make these people survives, being in the middle of the crowded place and notice by
surrounding. One thing that often many people have underestimated that for a while is reading. Sure, by
reading a guide your ability to survive improve then having chance to stand up than other is high. For
yourself who want to start reading any book, we give you this specific Learn Successful Sales and
Negotiation Tips (Collection) book as nice and daily reading e-book. Why, because this book is usually more
than just a book.

Marlene Wiedman:

Reading a guide tends to be new life style in this era globalization. With reading you can get a lot of
information that could give you benefit in your life. Along with book everyone in this world could share their
idea. Ebooks can also inspire a lot of people. Lots of author can inspire their particular reader with their story
as well as their experience. Not only the story that share in the textbooks. But also they write about the
ability about something that you need example of this. How to get the good score toefl, or how to teach your
young ones, there are many kinds of book that exist now. The authors in this world always try to improve
their skill in writing, they also doing some investigation before they write to the book. One of them is this
Learn Successful Sales and Negotiation Tips (Collection).

Patricia Meyer:

Are you kind of occupied person, only have 10 or even 15 minute in your moment to upgrading your mind
expertise or thinking skill perhaps analytical thinking? Then you have problem with the book than can satisfy
your short space of time to read it because this time you only find publication that need more time to be
examine. Learn Successful Sales and Negotiation Tips (Collection) can be your answer mainly because it can
be read by you actually who have those short time problems.
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