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If you’ve got ten minutes a day, you can make a telesales breakthrough!

By providing one concise, easy-to-read chapter for each daily coffee break, Stephan Schiffman’s Telesales,
Second Edition has the power to transform your career and help you post noticeable increases in your
numbers in just ten working days and transform your career after a mere twenty-one.

Stephan Schiffman has coached thousands of sales teams across the country to improve their telesales
performance.

He knows exactly what works and doesn’t, and in this completely revised second edition, he shares with you
all of his insider’s secrets, including how to:

Master the five ways you can increase your income●

Track your numbers . . . and use them to your advantage●

Evaluate your performance effectively . . . so you hit your own goals●

Gain control of the call●

Leave effective phone messages●

Use "how" and "why" questions to your advantage●

Learn what’s going on in the prospect’s world●

Understand the four types of negative responses . . . and find out how to get past each one●

Turn small adjustments in your performance into large income gains●

By spending just minutes a day with this one clear, concise book, you can learn everything from creating a
script; to recognizing when not calling a prospect can increase your sales productivity, to practicing the ten
traits of world class salespeople. In this highly competitive world where the obstacles against telemarketers
continue to become increasingly daunting, you can’t afford not to have these tools in your sales arsenal!
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From reader reviews:

Joseph Owens:

This book untitled Stephan Schiffman's Telesales: America's #1 Corporate Sales Trainer Shows You How to
Boost Your Phone Sales to be one of several books that best seller in this year, this is because when you read
this guide you can get a lot of benefit in it. You will easily to buy that book in the book shop or you can
order it via online. The publisher of this book sells the e-book too. It makes you more easily to read this
book, as you can read this book in your Mobile phone. So there is no reason for your requirements to past
this reserve from your list.

Clifford Harvey:

In this age globalization it is important to someone to receive information. The information will make a
professional understand the condition of the world. The healthiness of the world makes the information
quicker to share. You can find a lot of personal references to get information example: internet, newspapers,
book, and soon. You will observe that now, a lot of publisher which print many kinds of book. The actual
book that recommended for you is Stephan Schiffman's Telesales: America's #1 Corporate Sales Trainer
Shows You How to Boost Your Phone Sales this book consist a lot of the information with the condition of
this world now. This kind of book was represented how do the world has grown up. The dialect styles that
writer value to explain it is easy to understand. Often the writer made some investigation when he makes this
book. Here is why this book acceptable all of you.

Jason Harden:

Don't be worry if you are afraid that this book can filled the space in your house, you can have it in e-book
technique, more simple and reachable. This specific Stephan Schiffman's Telesales: America's #1 Corporate
Sales Trainer Shows You How to Boost Your Phone Sales can give you a lot of pals because by you
considering this one book you have issue that they don't and make anyone more like an interesting person.
That book can be one of a step for you to get success. This publication offer you information that probably
your friend doesn't realize, by knowing more than other make you to be great individuals. So , why hesitate?
We need to have Stephan Schiffman's Telesales: America's #1 Corporate Sales Trainer Shows You How to
Boost Your Phone Sales.

Gerard Norman:

As a scholar exactly feel bored to be able to reading. If their teacher expected them to go to the library in
order to make summary for some e-book, they are complained. Just tiny students that has reading's heart or
real their hobby. They just do what the professor want, like asked to the library. They go to generally there
but nothing reading very seriously. Any students feel that studying is not important, boring in addition to
can't see colorful photos on there. Yeah, it is being complicated. Book is very important for you personally.
As we know that on this era, many ways to get whatever we really wish for. Likewise word says, ways to



reach Chinese's country. Therefore this Stephan Schiffman's Telesales: America's #1 Corporate Sales Trainer
Shows You How to Boost Your Phone Sales can make you really feel more interested to read.
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